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WELCOME 

As South Africa continues to grapple with 

persistent inequality, poverty, unemployment, and 

one of the highest rates of gender -based violence 

and femicide (GBVF) in the world, the role of 

trusted community organisations has never been 

more important.  

For more than three decades, Ilitha Labantu has 

stood alongside women, children, families, and 

communities facing some of society's most 

complex challenges. What began as a grassroots 

response to the injustices experienced by women 

in under -resourced communities has grown into a 

respected institution that influences policy, 

strengthens systems, and delivers life -changing 

support to thousands of people every year.  

Our work is grounded in the belief that lasting 

social change goes beyond crisis intervention.  

It requires prevention, healing, empowerment, 

advocacy, and sustained investment in 

communities. Through an integrated approach, 

we support survivors of violence, strengthen 

economic resilience, build local leadership, and 

contribute to shaping policies that advance 

gender equality and social justice.  

As we look to the future, we remain committed to 

expanding our impact while staying true to the 

values that have guided us since our founding in 

1989. We recognise that no single organisation 

can address these challenges alone. Meaningful 

change requires strong partnerships between civil 

society, government, development agencies, the 

private sector, and communities themselves.  

We thank our partners, supporters, and 

communities for their continued trust and 

collaboration. Together, we can build a more just, 

equitable, and violence -free society for all.  

MESSAGE FROM  

MS NKHABELE MARUMO  

CHAIRPERSON OF THE BOARD  
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MESSAGE FROM  

MS ELLA MONAKALI-MANGISA 

EXECUTIVE DIRECTOR 

Every day, Ilitha Labantu witnesses both the 

challenges facing South African communities  

and the remarkable resilience of those we serve.  

Across our programmes, we continue to see 

growing demand for trauma -informed 

psychosocial support, legal assistance,  

skills development, economic empowerment 

opportunities, and community -based interventions 

that help prevent violence before it occurs. 

Women and children continue to bear the 

greatest burden of poverty, inequality, and 

violence, making integrated support services  

more important than ever.  

Our programmes continue to reach thousands of 

beneficiaries through clinical services, community 

education, advocacy initiatives, employment 

readiness training, food security interventions,  

and capacity -building programmes. We have also 

strengthened our commitment to developing 

future practitioners through the Ilitha Labantu 

Academy, which is helping professionalise and 

expand South Africa's social service workforce.  

As we look ahead, our priorities include expanding 

survivor support services, strengthening prevention 

programmes, scaling skills development 

opportunities for women and youth, and growing 

the Academy's reach and impact. Continued 

investment in these areas will enable us to deepen 

our impact and respond more effectively to 

evolving community needs.  

We remain grateful to our donors, government 

stakeholders, development partners, corporate 

supporters, and community partners whose 

contributions make this work possible. Together, 

we are creating pathways to safety, dignity, 

opportunity, and lasting change.  
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WHO WE ARE 

OUR STORY 

Founded in 1989 by the late anti -apartheid 

activist and community leader Mandisa 

Monakali, Ilitha Labantu was established in 

response to the widespread prevalence of 

domestic violence, political violence, and 

the abuse of women and children Ωs rights 

in township communities.  

Over the past three decades, the organisation has 

evolved into a leading community -based 

development organisation working to advance 

gender equality, protect vulnerable groups, 

strengthen livelihoods, and promote social justice. 

While rooted in communities, Ilitha Labantu's 

influence extends nationally and internationally 

through policy engagement, advocacy, training, 

and knowledge -sharing initiatives.  

Today, Ilitha Labantu continues to empower 

women, children, youth, older persons, and 

vulnerable families through integrated programmes 

that address both immediate needs and the 

systemic factors that drive inequality and violence.  

EMPOWERING COMMUNITIES, ADVANCING JUSTICE, AND CREATING 

PATHWAYS TO SAFETY, DIGNITY, AND OPPORTUNITY SINCE 1989.  
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OUR PHILOSOPHY 

We believe that communities possess the strength, resilience, and 

knowledge required to drive their own development. Our role is to 

provide support, opportunities, resources, and platforms that enable 

individuals and communities to realise their full potential.  

OUR VISION 

To assist in the elimination of all forms of violence, particularly 

those occurring within families and communities, while advancing 

human dignity, justice and the wellbeing of vulnerable people.  

OUR MISSION 

We strive to end violence and abuse against women and children 

in disadvantaged communities. We provide emotional support, 

practical advice, education and training for coping with and 

addressing violence against women and children. We utilise 

interactive and inclusive methodologies in our education and 

empowerment programmes.  
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OUR GUIDING PRINCIPLES 

¶ SERVING all survivors of domestic violence and those supportive of them at any time, regardless of 

age, gender, sexual orientation, income, ability, religion, or geography.  

¶ Providing TIMELY ACCESS to services and programmes.  

¶ Creating a SAFE, WELCOMING, AND RESPECTFUL environment where survivors and their families 

can heal and grow, working to end the silence surrounding violence against women and children, 

and ending the stigma found within our communities through outreach programmes.  

¶ RAISING AWARENESS about how societal acceptance of oppression relates to the incidence of 

sexual violence.  

¶ Promoting a work environment that EMPOWERS each person to do their work to their fullest 

capacity; that supports each person in their efforts, and that inspires teamwork in order to provide 

the best service to the community.  
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OUR APPROACH 

Ilitha Labantu Ωs service delivery 

model is grounded in the 

understanding that violence against 

women and children is a complex 

social challenge that cannot be 

addressed through a single 

intervention or sector -specific 

response.  

Violence is influenced by interconnected 
individual, household, community, 
institutional, and structural factors. Therefore, 
effective prevention and response require an 
integrated approach that simultaneously 
addresses survivors Ω immediate safety needs, 
supports healing and recovery, strengthens 
access to justice, challenges harmful social 
norms, reduces vulnerability, and builds the 
capacity of individuals and institutions to 
prevent and respond to violence.  

In response to this complexity, Ilitha Labantu 
has developed a holistic and multi -
dimensional model of intervention that 
extends beyond crisis response towards long
-term social transformation. The 
organisation Ωs approach recognises that 
survivors of violence often experience 
multiple and overlapping challenges 
requiring coordinated support.  

For example, a survivor experiencing 
domestic violence may require emergency 
shelter, psychosocial support, legal 
assistance, court preparation, economic 
empowerment opportunities, and continued 
community support. By providing 
interconnected services across multiple 
areas, Ilitha Labantu seeks to ensure that 
survivors and vulnerable individuals are 
supported through a continuum of care 
rather than receiving fragmented assistance.  

Emergency 
shelter for 
women and 
their children 

Psychosocial 
support / 
counselling  

Legal support 
e.g. protection 
orders 

Court 
preparation and 
accompaniment 

Economic 
opportunities 

Community 
support 

OUR INTEGRATED APPROACH 

PROVIDES A CONTINUUM OF  

CARE AND SUPPORT 
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WHY OUR WORK 
MATTERS 

South Africa continues to face 

interconnected challenges of 

poverty, inequality, 

unemployment, and violence. 

These realities 

disproportionately affect 

women, children, youth, and 

other vulnerable groups, 

limiting opportunities and 

undermining social and 

economic development.  

Gender -based violence remains one 

of the country's most urgent human 

rights challenges, while high levels of 

unemployment and economic 

exclusion continue to place 

additional pressure on families and 

communities. Many survivors of 

violence face multiple barriers to 

accessing support, justice, 

healthcare, education, and 

economic opportunities.  

Addressing these challenges requires 

coordinated, long -term interventions 

that strengthen individuals, families, 

communities, and systems. Ilitha 

Labantu's integrated approach 

responds to immediate needs while 

helping build safer, more resilient 

communities.  

GBVF PREVALENCE  

 A third ( 33.1%) of South African women over 

the age of 18 have experienced physical 

violence in their lifetime. (HSRC, 20204) 

INCOME INEQUALITY 

South Africa remains the most unequal 

country in the world with a Gini coefficient 

of around 0.67. The top 10% of income 

earners capture approximately 70% of 

total pretax national income while the 

bottom 50% receive less than 5%.  

(World Inequality Database, 2025)  

UNEMPLOYMENT  

The national unemployment rate stands at 

32.7% but for young people (15 - 24 years) 

the rate is 60.9%. In 2026,  

4.7 million young people aged 15 -34 were 

unemployed and the remaining 10.6 million 

were outside the labour force. (Stats SA, 2026)  

POVERTY  

About 37.9% of the population lives below 

the Lower -Bound Poverty Line (R1,300 per 

month), equating to approximately 23.2 

million people. Females account for 53.6% 

of the country's poor population.  

(Stats SA, 2025)  
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WHY OUR WORK 


